
To give you safer, coordinated care, we may use HealthOne and Health New Zealand hospital 
systems to view relevant health information needed for your care and treatment.  

Information recorded by your healthcare providers may be shared through HealthOne to support 
your ongoing care. You can choose how much of your information is shared through HealthOne. 

What is HealthOne? 

HealthOne is a secure shared electronic health record held by HealthOne LP, a partnership 
between Health New Zealand and Pegasus Health (Charitable) Limited.  

HealthOne brings together key health information recorded by your healthcare providers, 
including information about your allergies, medicines, and important medical conditions. This 
information can be viewed by other authorised healthcare providers involved in your care, such as 
your GP, pharmacist, hospital staff, and after-hours services, helping them understand your health 
needs and reducing the need for you to repeat your story. 

Your choices 

You have options about how your information is shared. You can ask us to stop sharing a particular 
item or everything from our service, or you can opt off HealthOne completely.  

We may also share the notes taken during your consultations. If there is something you would 
prefer was not shared, please tell the person treating you. 

To discuss your opt-off options, request a copy of your HealthOne record, or to see who has 
accessed it, please call 0508 837 872 or email privacy@healthone.health.nz.  

Detailed information about HealthOne is available at https://healthone.org.nz/.  

HealthOne & Health New Zealand 

Health New Zealand holds the records of your hospital and other secondary care, and runs the 
systems that authorised HealthOne healthcare providers use to view those records and to access 
HealthOne. Those records remain in Health New Zealand’s own systems and are not held by 
HealthOne. Health New Zealand shares relevant information with authorised HealthOne 
healthcare providers so they can see a more complete picture of your health information. 

When a Health New Zealand clinician accesses your HealthOne record while providing your care, 
Health New Zealand is collecting information from HealthOne in the same way as other 
authorised healthcare providers. Health New Zealand uses this information to provide you with 
appropriate care and treatment and is authorised to request this information under the Health Act 
1956. 
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You can read Health New Zealand’s privacy statement at 
https://www.healthnz.govt.nz/privacy/privacy-statement. Information about your rights to access 
and correct health information held by Health New Zealand is also available there. 

https://www.healthnz.govt.nz/privacy/privacy-statement

